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Introduction 

This document walks you through the steps on how to set up client credentials for any UPS® Customer Solutions 

application within the UPS Developer site to utilize the UPS API Services. 

Create App Specific Client Credentials 

1. Go to UPS Developer Home page and log in with the UPS.com user account. 

2. On the home page, click the My Apps option at the top-right corner next to the User Icon. The My 
Apps page appears. 

  

3. On the My Apps page, click Add Apps to add and configure your Customer Solutions application. 

  

4. On the next page, fill the following:  

a) Under I need API Credentials because, select I want to Integrate UPS technology into my 

business.  

b) Under Choose an account to associate with these credentials, select/add a biller account of 

your choice to invoice the UPS services usage. 

c) Read and agree to the UPS API ACCESS AGREEMENT  

d) Click Next.  

https://developer.ups.com/?loc=en_US


 
CS - Client Credentials 

© 2024 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service America, Inc. All rights reserved. 
Use and distribution limited solely to authorized personnel.  

 

5. On the next page, fill the following: 

a) Primary contact details: 

 First Name and Last Name 

 Country or Territory 

 Street Address 

 City, State, and Zip Code 

 Email and Phone Number 

b) If an integration owner assists you with the API integration, enable the check to specify 

separate API integration owner option and provide the following details of the integration 

owner, 

 First Name and Last Name 

 Email and Function/Position/Title 

c) Optionally, you can also provide the secondary contact details and subscribe to the email 

alerts for UPS services’ status & update. 

6. Click Next. 

 



 
CS - Client Credentials 

© 2024 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service America, Inc. All rights reserved. 
Use and distribution limited solely to authorized personnel.  

7. On the next page, fill the following: 

a) Under Apps Details, provide the following details: 

App Name  Provide a friendly name that helps identify the application 

Callback URL 
Must provide a http URL as first choice which can be 

followed by https URLs, if any 

Billing Account Number 
The account number you chose to invoice the usage of 

UPS services 

b) Under Products Included In This App, select the list of UPS products (by enabling the  

icon) you wish to include with the app to utilize its services.  

8. Click Save. 

 

9. The app is now added to the UPS® Developer site and you can check/copy the App Info, Credentials 
from the page shown below (listed under My Apps page). 

 


